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The Annual UAE Leaders’ Sentiment Survey is designed to gather feedback from UAE’s 
restaurant leaders (Founders, Owners and CXOs of restaurant businesses) to help shape 
policy conversations

Insights gathered from this survey offer visibility on the choices UAEs restaurant leaders are 
making everyday on important issues, the barriers and opportunities in their path to growth 
and their outlook on the future. 

These insights will shape UAE Restaurant Group’s (UAERG) priorities for the coming 12-
month period.

Objectives
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Market: UAE

87 Founders, Owners and CXOs

All restaurant sectors

• Fast Food

• Fast Casual

• Coffee, Desserts and Ice Cream

• Casual Dining

• Fine Dining

Approximate number of stores represented: 15,000+

Time period: Jun 7-20, 2022

12 Questions

UAE

Introduction

* Caution: Current Survey (2022) is UAE wide while previous survey (2021) was Dubai based only. Important to consider this for all comparison charts. 
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Summary

69% of leaders’ financial position is stronger vs before Covid. This is positive turnaround compared to last 
year’s Dubai survey

Rent levels, cost of conducting business and labor related issues are top 3 barriers for UAE’s restaurant leaders 

Apart from rent controls, restaurant leaders oppose or are split on most other government measures such as 
taxes, price controls and labor regulations. 

Restaurant Leaders priorities are on the controllables such as rent renegotiations, staff welfare, price increase 
management & bringing Dine-in customers back. Less immediate priorities are external stakeholders such as 
government and banks.

Leaders want UAERG to focus on things their companies are not resourced to do and that require collective 
voice: helping with Government regulations, aggregator regulations and labor laws.
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Company Size: Survey takes viewpoints of restaurant leaders 
representing a mix of large, medium and small enterprises

Q. How large is your company?
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Revenue Contribution: 73% of survey respondents indicate that over ½ 
of their business revenues come from the UAE
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Q. What percentage of your business revenues come from the UAE?
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Profit Contribution: 78% of respondents indicate that over ½ of their 
business profits come from the UAE
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Q. What percentage of your business profits come from the UAE?



Financials
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Financial Position: 69% of leaders’ financial position is stronger vs before 
Covid. This is positive turnaround compared to last year’s Dubai survey

Q. How is your company's financial position today compared to 2019 (before Covid)?
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27%

Significantly stronger than
2019

Somewhat stronger than
2019

Same as 2019 Weaker than 2019 Significantly weaker than
2019

2022 (Current Survey) 2021 (Previous Survey)

* Note: Previous survey was Dubai based only



Barriers to Business
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Q. What top 3 barriers, when removed, will make UAE the most business-friendly country in the world?

Barriers to Business: Rent levels, cost of conducting business and labor 
related issues are top 3 barriers for UAE’s restaurant leaders 
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* Note: Multi-selection question, therefore %ages add up to more than 100%.
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Comments Here is what UAE Leaders say on the barriers…

Govt fees where not utilized fully 
needs to be available for use for 

next transaction 

Rent is way too high. Part time 
staff are difficult to obtain and too 

many rules. Liquor prices go up 
and up each year. Government 

fees need to be reduced 

Ease of legal filings and 
documentation approvals 

Cap on rentals. reducing the cost 
of processing visas and labor 

contracts. trade licenses fees to be 
significantly reduced 

Cap on commissions



The Government
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Q. How do you see these Government steps impacting your business in the next 12 months?

Helpful/Neutral: 56% respondents feel rent controls will be helpful or 
very helpful. Menu labeling has a neutral to slightly negative response
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Q. How do you see these Government steps impacting your business in the next 12 months?

Highly Unhelpful: 4 out of 5 Respondents feel New Taxes and VAT 
increase are going to be unhelpful or very unhelpful for their business
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Q. How do you see these government steps impacting your business in the next 12 months?

Mostly Unhelpful: Stricter labor regulation are considered unhelpful by 
56% respondents. Price controls have split opinions among leaders
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Cost of Living



Dubai Leaders COVID-19 Impact Survey Aug ‘21 by DRG and Mingora Consult. All Rights ReservedAnnual UAE Restaurant Leaders’ Sentiment Survey by UAERG. Powered by Mingora
100
100
100
100

95
92

91
90
90

85
85
85
85

81
80
80
80
80

78
78
78
78

75
75
75
75
75
75

73
70
70
70
70
70
70

69
69

68
68
68

67
66
66

65
65

64
62

60
53

52
52

50
50
50
50
50

49
19

16
11

1

3

5

7

9

11

13

15

17

19

21

23

25

27

29

31

33

35

37

39

41

43

45

47

49

51

53

55

57

59

R
es

p
o

n
d

en
ts

Q. How do you see the "cost of living" in the UAE?

Cost of Living: A mean of 70 means respondents find UAE more on the 
unaffordable end of the scale. 

Exremely Affordable Exremely Unaffordable
Neither Affordable, 
Nor Unaffordable

Mean: 70



The Future
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Q. Name your top 5 focus areas in 2022. Choose only top 5

Focus Areas: Leaders aim to focus on rent renegotiations, staff welfare, 
prices & Dine-in. Low priorities: salary reductions, banks & government
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Reduce salaries

Bank renegotiations

Seek government support

Increasing online assets

Research and data

Safety and hygiene

Renegotiate commissions with…

Increase salaries

Delivery focus

Increase marketing spends

Digital and online adaptation

Dine-in focus

Prices increases

Staff welfare

Rent renegotiations

* Note: Multi-selection question, therefore %ages add up to more than 100%.
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Q. By mid 2022, what office policy will be in effect in your business?

WFH: UAE is divided between hybrid (46%) and fully work from office 
(41%) mode as of mid 2022. A minority is still fully working from home.

Fully work from 
home
13%

Hybrid
46%

Fully work from 
office
41%
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Q. How did you see Expo 2020 impacting your business?

Expo Impact: Expo helped 1/2 of UAE businesses when on, while 1/3rd

were unimpacted. Only 17% feel it will continue to have positive impact

No impact
33%

Positive impact 
only when Expo 

was on
50%

Long-lasting 
positive impact

17%

Respondent 
Comment

Negative pre-expo due to massive 
labour shortages. Somewhat 

positive during expo



UAE Restaurant Group (UAERG)
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Q. Were you aware of UAE Restaurants Group (previously Dubai Restaurants Group - DRG) prior to this 
survey?
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Awareness of UAERG: A mean of 77 means majority of respondents are 
aware of UAE Restaurant Group (Formerly DRG)

Exremely Affordable Exremely Unaffordable
Neither Affordable, 
Nor Unaffordable

Mean: 77
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Q. When do you plan to join UAERG?

Intention to Join UARG: 24% of respondents are UAERG members. 38% 
will join within the next 6 months. 28% do not intend to join.
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Q. Which of the following areas would you like UAERG to focus on the most? Choose your top 2.

UAERG Focus: Helping with Government regulations, aggregator 
regulations and labor laws are top expectations for respondents 
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* Note: Multi-selection question, therefore %ages add up to more than 100%.

Respondent 
Comment

Balanced Lease Agreement


